YBaxaemble pogutenu!
KoHbnnkTHas cuTyaumnsa MOXeT KOpeHHbIM 06pa3oM N3MEHUTL Ballly >KU3Hb!
MocTapanTech, YTOObI 3TN N3MEHEHNS ObINN B NYYLLIYHO CTOPOHY!
COBETbI

1. Tlpexae yem Bbl BCTYNUTE B KOHAIUKT, NogyManTe HaZ TeM, Kakon pesyrnbTaTt OT 3TOro Bbl XOTUTE
NoNyynTb.

YTBEpPAMTECH B TOM, YTO 3TOT pe3ynbTaT A8 Bac AEACTBUTENBHO BAXEH.

B KoHbrMKTe Nnpu3HaBanTe He TONbKO CBOU UHTEPECH!, HO U UHTEPECHI OPYroro Yernoseka.
CobntoganTte 3TMKy NOBEAEHMS B KOH(IIMKTHON CUTyaumn, pellanTe NnpobnemMy, a He CBOAMTE CHETDI.
ByabTe TBEpAbl M OTKPbITLI, €CINW YOEXAEHbI B CBOEW NMPaBoTe.

3acTaBbTe cebs crbllaTh 40BOAbI CBOErO OMNMNOHEHTA.

N o g b~ 0w DN

He yHuxaiiTe 1 He ockopGnsaiTe Apyroro YerioBeka Asis Toro, YTo6bl MOTOM He cropaTb CO CThlga Npwu
BCTPEYE C HUM U HE MYYUTbCS packasitHeM.

8. byabTe cnpaBeanuBbl M YECTHLI B KOHOPIUKTE, HE XxanenTe cebsi.
9. YMmeWnTe BOBpEMS OCTAHOBUTLCS, YTODLI HE OCcTaTbCs 63 ONMnoHeHTa.
[opoxnTe cOBCTBEHHBIM YBaXKEHNEM K caMOoMy cebe, pellascb natn Ha KOHIUKT € TeM, KTo criabee
CTunu noBeaeHUs, KOTOPbIX AOJMKEH NPUAEPKMBATLCA B3POCHbIv, HAONO4AOLWMNA CUTYaLIMIO CCOPbI:

Mpaewuno 1. He Bcerga cnegyeT BMeLWNBATLCA B CCOpbl Mexay AeTbMu. Begpb kak B ntoboii apyron
OeATeNbHOCTU, MOXHO Hay4YuTbCS peLlaTb KOHMMKTLI TOMBKO MYyTEM y4acTus B HUX. He mewwante getsm
nony4yaTtb TAKoW XXM3HEHHO BaXHbI onbIT. O4Hako ObiBalOT CUTyauuMK, Korga HeBMeLLaTenbCTBO B3POCMOro
MOXXET MPUBECTU K CEpbe3HbIM Npobriemam Ansa hunsn4eckoro UM aMmouuoHansHoro 6naronony4dns geten. Tak,
€CINN OAVH N3 CCOPALLMXCH 3HaUYMTENbHO MNaLle unv cnabee Apyroro y4acTHMKa KOHMUKTA U NPy 3TOM OHU
BeCbMa GIIN3KU K BbISICHEHWNIO OTHOLLIEHWI KyrnakaMu, TO HY>KHO OCTaHOBUTb MX U MOCTapaTbCs MEPEBECTM CCOPY
onsATb B "peyveBoe” pycrno. To e OTHOCUMTCS K CUTyaumy B3aMMOAENCTBUSA ABOUX PeBST, OOUH U3 KOTOPbIX
TPaaMLMOHHO OKa3biBaeTCcs NObEXAEHHbIM B CMOPE U BbIHYXAEH BCe BpeMsi ycTynatb. B aTom cnyyae, ecnu Bbl
He BMeLlaeTech B TeYeHMe Crnopa, TO y OQHOro 13 AeTel MOXET pa3BUTbCsl POOOCTb U HEYBEPEHHOCTb B CBOMX
curax u axe B CBOMX NpaBax.

MpaBwuno 2. BmewmnBasicb B eTCKUA KOHAITMKT, HAKOTAa HE 3aHMMainTe cpasy Nno3vumio 0gHOro U3 pebsarT, gaxe
€CI BaM Ka)keTcs 0deBMAHbIM, KTO 34eCb NnpaB, a KTo BMHoBaT. Beab ans pebeHka, Begylero ceds
HernpaBWIlbHO, 3TO COBCEM He Tak NpocTo. [1oaToMy Ball CKOpbI Cy OH BOCMPUMET Kak HECMpaBeaAIMBOCTb U
NPUCTPACTHOCTb, a 3HAYUT, He CTaHeT NPoAoKaTb 0OLEeHe, B KOTOPOM Bbl BbICTynaeTe apbutpom.
MocTapanTtecb 06bEKTUBHO pa3obpaTtbCs B NpMYMHAX KOHMANKTA U ero Te4eHuun, Tem bornee 4To 0bbI4HO
B3pOCIble BUAAT NnLb YacTb "ancbepra", a aTa HagBogHasA YacTb JaNeko He Bcerga nossonseT cyanTb 0b
WCTMHHbIX NpobrieMmax v Bkrage Aeten B KOHMUKT.

MpaBuno 3. Pa3bupas KOHKPETHYIO CUTYaLIMIO CCOPbI, HE CTPEMUTECH BbICTYNaTb BEPXOBHLIM CyAbeil,
onpeaenss NpaBblX U BUHOBATbIX U BbIOMpas Mepy HakasaHus. Jlydwe He aAenatb U3 NMUYHbIX KOHDINKTOB



aHanor ropuaudeckoro pasbuparenscrtsa. [lonpobyinTte Npuy4nTb AeTEN K MbICMX, YTO, KTO Obl HA Ha4van ccopy,
OTBETCTBEHHOCTb 3a AanbHeWnllee pa3BuTne cobbITU HeCcyT Bceraa Asoe. [1oaTomMy, BMeLLMBasicb B 00LLeHne
aeTten, cTapantecb nokasaTb UM, Kak MOXXHO HalTu cnocob BbIxoaa 13 TPYAHOW CUTyaLnn, KOTOPbIA ycTpoun Bbl
nx obownx. [lenanite akLeHT He Ha "KTO BUHOBaAT?", a Ha "4To AenaTtb?". HanpaBunTb B 3TO pycrno BHUMaHWe
NMOCCOPMBLLNXCH U XaXOYLLUX OTMLLEHUS pebsaT YacTo NnoMoraeT YyBCTBO lomMopa. Ecnu Bbl nowyTute u
nokaxeTte cuTyauumio B 3a6aBHOM CBeTe, TO Cpasy 3ameTuTe, Kak BMecTe CO CMeXoM Y AeTel NoCcTeNeHHo
MEHSIeTCA UX 3MOLMOHANbLHOE COCTOSHNE.

MpaBuno 4. [Nomoras AeTsM BbINTN U3 KOHAIIMKTa 1 0CBOOOANTLCA OT HakonMBLUENCS 0buabl U 3M0CTH,
cneauTe 3a TeM, YTOObI OHM HE Mepexoauniv Ha NMMYHOCTU. [OBOPSA O TOM, YTO MX OrOPYMUO NN BO3MYTUIO, OHU
OOIMKHbI ONUCbIBaTb UMEHHO OENCTBUA 1 CroBa NapTHeEpPa, a He ero msnveckne Unm IMYHOCTHbIE HEQOCTATKMN.
To ecTb 4ONYCTUMO, KOraa pebeHoK xanyeTcsa Ha To, YTO APYro HacTynun emy Ha HOry unuv rpybo oTBeTun, HO
cTapanTech He OonyckaTb BblpaxkeHun Tuna: "[da oH megeeab koconanbin!" nnu "OH Bcerga Takon HEPBHbIN U
rpyéusan!".

MpaBuno 5. Ecnu Bbl CTapaeTecb NOMOYb YPEryNMpoBaTh KOHMIUKT MeXay ABYMS CBOMMU COBCTBEHHbLIMU
OETbMU, TO NPUNOXUTE YCUNUS, YTODObI Y pebAT HEe BO3HUKIIO OLLYLLLEHUS, YTO OAHOMO U3 HUX (KTO OKasarcs He
BMHOBAT UMW Ybsi BUHA MeHbLLE) Bbl NtobuTe 6onblue. He 3abyabTe BCryx 00bACHWUTL CBOMM AETSIM, YTO Bbl
oYeHb NtobunTe Nx 06omX, YTO Obl OHW HW caenanu, 1 NoO3TOMY MX CCopbl O4EHb Bac oropyatoT. [laxe koraa Bbl
cuYMTaeTe HY)XXHbIM Haka3aTb OQHOro U3 pebsT, Bce paBHO HAMOMHUTE EMY, YTO BaM 3TO HEMPUSATHO, Bbl €70
OYeHb NtobnTe 1 HageeTech, YTO OH NOMMET MONb3Yy Haka3aHWs U UcnpaBuTcs. Takke No3aboTbTeCh O TOM,
4TOObI Y BaLLIEro e4MHCTBEHHOMO CbiHA UMW A0YEPU HE BO3HUKANO COMHEHUI B KPEMOCTU POACTBEHHbIX
OTHOLLEHWI, ECNN peLlaeTe KOHMUKT MeXAy BallMM pebGeHKOM 1 ero NpusTenem.

PekomeHpaumu poauTtensim
«Kak cebs BecT B KOHpNUKTE C peGeHKOM»

1. BbisicHume, 8 4YeM cocmoum npu4yuHa KOHgUKkmMa. [ns 3Toro MOXHO MUCMoSb30BaTh Kak
yTOuHsioLme Bornpock! (Kak nonyunnock, YTo ....?7) Unn TEXHUKN aKTUBHOTO CIyLUaHWsl, KOTopble
MO3BOSSIIOT MOHSATL U Ha3BaTb YyBCTBA ApYroro Yenoseka 6e3 oueHnBaHus (Tbl ceroaHs nogparncs B
LUKOMe, Tak Kak Gbln cunbHO 305 Ha Konto). U ele HemanoBaXXHOE YCNOBME: BbISICHEHWE NMPUYUH JOHKHO
NpPoXoAnTb Nocre Toro, kak Bbl oBNagenu cBoummy YyBCTBa, 6€3 KPMKOB U pyraHu.

2. Yemko cghopmynupytime, 4e20 el Xomume U 4e20 xoyem eaw pebeHok. K npumepy: «A xouy,
4yTOObI Nocyaa Obinia YACTOM K MOEMyY NMPUXOAY AOMOW. Tl Xxo4ellb, YTOObI y Tebs BbINO 4OCTAaTOYHO
cBOBOAHOro BpEMEHU AN 0BLLEHNSA C OPY3bAMUY.

3. lMocmapatimecb Halimu MakcumMalsibHOe KOJIu4ecmeo 8apuaHmoe peweHus1 KoHgiukma c
y4emom UHmepecoe ecex y4yacCmHukKoe. Bo3aMOXHO COCTaBMeHMS MMCbMEHHOIO cnucka. XKenaTtensHo
dopmMynupoBaTb xeraemoe noeeaeHne B No3MTUBHOM doopme (He aparncs, a cnokoiHo obuiancs ¢
APYrMMK y4eHnKamMu; He cberan ¢ ypoKoB, a NPUCYTCTBOBAI Ha BCeX 3aHATUNAX). YeM Bornee KOHKPETHbIe
Mepbl NponMcaHbl, TeM 0OorblLe BEPOATHOCTU, YTO OHM BYAYT NPUHSATLI U BbiMOSHeHb! (BmecTo yoopkn B
KOMHaTe - CIOXWTb Belly B wKady 1 NOPSAOK C KHUramMmn Ha NMCbMEHHOM CTone).

4. CoemecmHo Odalime OUeHKy eceM eapuaHmam u ebibepume mom, KOmopbIl MaKCuUManbHO
coomeemcmeyem uHmepecaM ecex yyacmHukoe e3aumodelicmeusi. byobte rmbdkumu, ecnu
XeraeTte 4OCTWYb MMaBHOrO - paspeLleHust KOHNMKTA.

5. [locoeopumecsk delicmeoeamb 8 coomeemcmeuu ¢ aHHbLIM 8apuaHmoM, cmapalimech
cnedosamb A02080PEHHOCMSAM, XeNaTenbHO C YkazaHWeM cpoka AoroBopeHHocTU. K npumepy, Hall
[IOrOBOp AENCTBYET B TeYeHMe crieqytollein Hegenu. B cnyyae HapylleHns JOroBOPEHHOCTM He CyauTe
CTpOro Hu peGeHka, HY ce6s. Bo3MOoXKHO, MpuyMHa B TOM, YTO Npu BbIGOpe peLleHust KTo - To Gbis He
COBCEM VCKPEHHMM 1 Ha CaMOM - TO Aere NPeAnoXeHHbI BbIXO4 U3 CUTYaLMK KOTo - TO He ycTpauBear.
NmeeT cMbicn nepecMoTpeTb AOrOBOPEHHOCTb U BHOBL MPUIATH K 060K0AHOMY COrnacutio.



I'Ipe,qyn pexaeHne AeTCKo-poauTeribCKNUX KOH(*)HVIKTOB

[Ins KOHCTPYKTUBHOIO NoBeAeHNs poauTeneil B KOHNUKTax ¢ AeTbMU crieqyeT NpuaepXnuBaTbcs
crneayoLLMX NpaBun:

e Bcerga nomMHUTbL 06 MHAMBMAYaNbHOCTU pebeHka.

e YuuTbiBaTb, YTO Kaxaas HoBas cuTyaumsa TpebyeT HOBOro peLleHus.
e Crapatbca NoHATb TpeboBaHnA pebeHka.

e [lOMHUTb, YTO AN NEPEMEH HY>XHO BpeMsl.

e [lpoTMBOpeYNs BOCNpMHUMATL Kak hakTopbl HOPMarbHOrO Pa3BUTUS.
e [1posiBNATbL MOCTOSAHCTBO MO OTHOLLUEHMWIO K peDEHKYy.

e Yauwe npegnaratb BbIGOP M3 HECKONMbLKMX anbTepHaTUB.

e OpobpaTb pasHble BapuaHTbl KOHCTPYKTMBHOIO NOBEAEHNS.

e CoOBMECTHO MCKaTb BbIXOA NyTEM NEPEMEHbI B CUTYaLIMMW.

e YMeHblUaTb YMCIO KHENb3SA» U YBEMUYMBATDL YNCIIO KMOXKHOY.

. OrpaHI/I‘-IeHHO NPUMEHATb Haka3aHu4, co6mo,u,a;| npun 3TOM CcnpaBeasinBoCTb U HeO6XO/J,I/IMOCTb nXx
MCNoJ1ib30BaHUA.

e [laTb pebGeHKy BO3MOXHOCTb MOYYBCTBOBAaTb HEN3OEXKHOCTb HEraTUBHbLIX MOCMNEACTBUI €ro NPOCTYMKOB.
e Pacwmpartb grManasoH MoparnbHbIX, a He MaTepuarnbHbIX NOOLPEHUIA.

¢ lcnonb3oBaTb NONIOXUTENBHLIA NPUMEpP APYrnX AeTeN U poauTenen.

e YyuTbIBaTb NENKOCTb NEPEKNIOYEHNS BHUMAHMS Y ManeHbknx AeTen.

Onsa npeaynpexaneHnsa n paspelleHnsa 0eTCKO-poanTeribCKUX KOH(*)HI/IKTOB MOXXHO NMpeanoXuTb
cnepyowme pekomeHgaumnn:

e VICKNIOYarTe CTONKHOBEHNSA poanTenen n geTen, Tak Kak OHWU MOryT CTaTb OCHOBOW ANA paspyLUeHns
XOPOLUNX OTHOLLIEHUA;

e [lernanTe BCe OT Bac 3aBucCsiLLee, YTOObI ObITb 40OPLIM K peOeHKy 1 B TO e BpeMsi NPOSBIATb
onpaBAaHHyo TBEPAOCTb;

e Hay4yute pe6eH|<a cnpaBndaTbCA CO CBOMM rHEBOM;

e MpUMeHsINTe BCe CNocobbl BbipaXeHWs NioGBU K peBGeHKY: KOHTaKT rna3s, pM3NYeCcKknii KOHTaKT,
npuctanbHoe BHMMaHWE U AUCUMMIUHAE;

e MpenynpexnanTe KOHDMUKTLI NPV NOMOLLM MOHMMAaHWS, MPOLLEHMS U CNOCOBHOCTM YCTyNnaTh;
e  OCHOBHbIM METOAOM 0OLLEHMSI C pebeHKOM LOrmKHa ObITb 6e3ycnoBHas NboOBb;

e 3P(PEKTUBHO NCNONBL3YNTE CTUIMN NOBEAEHNSA B KOH(PIMKTHON CUTYaUMN, yUUTbIBast KOHKPETHbIE
obcToaTenbcTBa.
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